
 
 

myEZ Car Care 
Frequently Asked Questions 

What is myEZ Car Care? 
A New Orleans based company with a National footprint that offers 2 programs to help consumers save money on 
vehicle maintenance while helping them properly maintain their vehicles and vehicle records. 
 
What are the 2 Programs offered? 
VIP Discount Card-Offers members discounts at over 5000 service providers in US & a Lost Key Return Program 
VIP Plus-Complete Care – Offers same discounts as VIP Disc Card PLUS the exclusive Electronic Glove Box®, 
an internet based service that sends reminders, maintains all vehicle records and much more. 
 
Where do members get discounts? 
Our home page shows logos of some of the most popular locations.  Go to http://find.myezcarcare.com and enter 
your address and it will map the nearest locations with over 5000 in the USA.   
 
What services receive discounts? 
All services at our service providers receive discounts every day.  No need for coupons or waiting for a sale.  When 
you need vehicle services, you can and should get it done immediately to protect your safety & your investment. 
 
What’s the discount amount? 
Discounts vary by service provider and some even give away free services to our members such as a free oil 
change, car wash or other service.  Go to http://find.myezcarcare.com to find the discounts in your area. 
 
What’s the Electronic Glove Box®? 
It’s myEZ Car Care’s internet portal and is a “one stop shop” for all vehicle information, service reminders, and 
more. Click on the “View DEMO Now” button on the web site to view a demo of the many features. 
 
What if I have several vehicles? 
No problem, the VIP Plus-Complete Care Family Plans allow for up to 4 vehicles.  We even have fleet plans. 
 
What if I have a VIP Discount Card and want to add vehicles or the Electronic Glove Box®? 
No problem, just click the Upgrade Your Account button on the myEZ Car Care web site. 
 
What’s the cost? 
Cost depends on the plan and term selected with VIP Plans starting at $9.95 and VIP Plus-Complete Care at $19.95 
Click on Purchase Now on our web site to see all plans & costs. 
 
How do I become a Member? 
Click Purchase Now on our web site and fill in the secure form to purchase with a credit card or click on “Contact 
Us” and we’ll contact you to purchase with a check.  Or ask your credit union, as many offer our Programs to their 
members. 
 
What if I want to give myEZ as a Gift? 
Great idea! Many of our Members have asked for this and we now have a “Gift” button on our home page to allow 
for giving.  It’s great for college kids and the entire family to help maintain their vehicles. 
 
Do you ever add new features and benefits? 
Absolutely.  In fact we’re adding a FREE Lost Key Return Program so if you ever lose your keys, they’ll be 
returned to you.  You’ll also receive discounts on all key and lock services soon. 


